
From: Owen R. officeexecutorowenrobertlewis@gmail.com
Subject: Administrative Notice — Victorian Ombudsman — Lal Lal Wind Farm Complaint Record

Date: 12 September 2026 at 10:24 am
To: Ingrid.Stitt@parliament.vic.gov.au
Cc: Complaints complaints@ombudsman.vic.gov.au

Dear Minister Stitt,

I write on behalf  of LEWIS TROJAN HORSE PTY LTD (ACN 693 680 509), as Trustee of  the Owen Robert Inter Vivos Trust, to bring to 
your attention an administrative matter concerning the Trustee's dealings with the Victorian Ombudsman in relation to the Lal Lal Wind Farm 
regulatory record.

The Trustee's principal Ombudsman matter, C/26/3280, originated with the Statement of  Matters of  Public Interest concerning the Lal 
Lal Wind Farm, lodged on 19 February 2026. The Supporting Record and Analytical Memorandum and associated documentary material 
were subsequently developed, with the updated and crystallised record provided to the Ombudsman in July 2026 for inclusion with the existing 
public-interest file.

Separate complaints have subsequently been lodged concerning aspects of  the administration of  the Lal Lal Wind Farm regulatory record by
 Environment Protection Authority Victoria, the Department of  Transport and Planning and Moorabool Shire Council. The 
attached complaints record related, but substantively distinct, administrative matters concerning the respective conduct and responsibilities of  those 
authorities.

These matters arise against the background of continuing reported impacts upon the Beneficiary and regulatory questions concerning the 
administration of  Victoria's environmental protection framework, including the general environmental duty and evidence-based decision-making 
requirements under the Environment Protection Act 2017 (Vic).

The Trustee is now experiencing difficulty obtaining basic administrative identification, status and clarification concerning its Ombudsman 
complaint records.

In particular, C/26/15485 was assessed and closed on 24 August 2026. However, despite clarification requests made on 24 August, 1 September 
and 9 September, the Trustee has not received confirmation whether C/26/15485 is the complaint reference assigned to the online complaint 
lodged on 14 August 2026 concerning Moorabool Shire Council's failure to substantively respond to the Trustee's Condition 17 administrative 
enquiry.

That clarification is important because the description of  the complaint contained in the Ombudsman's 24 August correspondence differs materially 
from the administrative matter identified by the Trustee in its subsequent clarification requests.

C/26/16454 was separately acknowledged by the Ombudsman on 2 September 2026. The Trustee requested confirmation of  the particular 
complaint, agency or subject matter to which that reference had been assigned. That administrative clarification also remains outstanding.

The Trustee is not asking you to intervene in, review or express any view concerning the merits of  any complaint, and recognises and respects the 
statutory independence of  the Victorian Ombudsman.

This correspondence is provided as a notice of  the present administrative position. Given the existing public-interest record, the related 
complaints now before the Ombudsman, the continuing reported impacts and the statutory framework engaged, the Trustee considers it appropriate 
that the difficulty being experienced in obtaining basic administrative identification and clarification of  its complaint records be brought to your 
attention.

For completeness of  the Ministerial administrative record, the Trustee attaches the substantive EPA, DTP and Moorabool 
Shire Council complaints already lodged with the Victorian Ombudsman, together with the correspondence relevant to 
C/26/16454, C/26/15485 and the underlying Council Condition 17 enquiry. These documents are provided for context and 
record purposes only and are not provided for the purpose of  seeking Ministerial determination of  their merits.

The Trustee would appreciate advice as to whether there is an appropriate avenue within Victoria's integrity and accountability framework for 
addressing the present administrative position.

For transparency, the Victorian Ombudsman is copied on this correspondence and therefore has a further opportunity to provide the 
outstanding administrative clarifications directly.

Yours faithfully,

LEWIS TROJAN HORSE PTY LTD (ACN 693 680 509)
as Trustee of  the Owen Robert Inter Vivos Trust
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From: Owen R. officeexecutorowenrobertlewis@gmail.com
Subject: Victorian Ombudsman Complaint C/26/16454 — Administrative clarification

Date: 2 September 2026 at 6:56 pm
To: Complaints@ombudsman.vic.gov.au

Dear Complaints Team,

Thank you for your email of  2 September 2026 confirming that complaint C/26/16454 will be allocated to a Complaints Officer.

As LEWIS TROJAN HORSE PTY LTD, as Trustee of  the Owen Robert Inter Vivos Trust, has recently lodged several separate complaints 
with the Victorian Ombudsman concerning the Lal Lal Wind Farm administrative and regulatory record, I would be grateful if  you could please 
confirm which complaint C/26/16454 has been assigned to, including the relevant agency or subject matter.

I also note that your email is addressed to “Owen.”

For administrative accuracy, the complainant in these matters is:

LEWIS TROJAN HORSE PTY LTD (ACN 693 680 509)
as Trustee of  the Owen Robert Inter Vivos Trust

I would be grateful if  the Ombudsman's records and future correspondence concerning C/26/16454 could reflect the Trustee as the complainant 
and addressee.

Once the particular complaint associated with C/26/16454 is confirmed, the Trustee can ensure that any further correspondence is directed to the 
correct individual complaint record.

Thank you for your assistance.

Kind regards,

LEWIS TROJAN HORSE PTY LTD (ACN 693 680 509)
as Trustee of  the Owen Robert Inter Vivos Trust

On 2 Sep 2026, at 8:59 am, Complaints@ombudsman.vic.gov.au wrote:

Dear Owen

Thank you for submitting a complaint to the Victorian Ombudsman.

Your complaint will be allocated to a Complaints Officer. Once allocated, the Complaints Officer will be in contact with you about the 
matter. 

You can find information about our timeframes at: 

https://www.ombudsman.vic.gov.au/about-us/annual-reports-and-policies/service-delivery-charter/

To keep you informed as your complaint progresses, our office will send updates to you via email. If you would prefer to receive 
these via SMS, please email complaints@ombudsman.vic.gov.au with your contact number.

If you wish to follow up on your matter you can contact us on 1800 806 314.

Yours sincerely

Complaints Team

Victorian Ombudsman.


